R a n d i e  L i n

 (650) 787-0776  •  randeeeh@gmail.com

www.randielin.com

Objective

Imaginative artist seeks creative environment that best utilizes a background in customer relations, fine arts and digital art.
Education
Academy of Art University, San Francisco, CA- Fall 2007- Spring 2010; MFA in 3D Animation

University of California, Berkeley, CA- Fall 2003-Spring 2007; BFA in Practice of Fine Arts

Work Experience

Kabam, Gaming Company, Player Experience Associate, Redwood City CA- March 2011- Present

Act as first line of contact for players of popular online Facebook game, responsible for being Account Managers to players, correspond with and assist players in solving in-game issues efficiently (Zendesk and RightNow CRM tools), write website FAQ articles to aid players' understanding, establish firm and reliable customer service for Kabam, assist with Quality Assurance Team for game testing
Cloudburst Games, LLC, Mobile Gaming- Contractor, Mountain View CA- August 2010- Present

Work on storyboarding, character design, modeling, character animation, personality ideas; collaborate with other animators, illustrators & designers under tight deadlines for final products, conceive original concepts for future mobile apps
Aaron Brothers- Art and Framing Store, San Mateo CA- October 2007- January 2010

Maintained new and ongoing consumer relations, sales and framing; imparted art knowledge to recommend quality and top products thus improving sales, custom framed art involving precise assembly of parts and guarantee of professional-quality finished work

Worth Ryder Gallery- UC Berkeley Art Department Gallery, Internship- January 2007-May 2007 
Ensured safety of displayed artwork, managed timely opening and closing of gallery, assured functionality of all multi-media work, assisted at events, welcomed visitors, maintained professional gallery atmosphere
Relevant Skills
Photoshop, Illustrator, Maya, After Effects, Dreamweaver, Microsoft Office

References
Rose O'Donnel • Associate Lead at Kabam • (415) 846-5783 • rose@avocadobravado.net
Ron Packard Jr. • CEO of Cloudburst Games, LLC • (650) 714-3069 • rjpackard@me.com
Robert Steele • Instructor at Academy of Art University • resdmp@speakeasy.net
Peggy Brennan • Oil Painting Instructor • (650) 483-7094 • peggy@peggyabrennan.com
